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Training will be required through John Deere University for the SA 5. The course code in John 
Deere University for the English version of this on-line training is Service Advisor 5 (WBT - 
CSP-UCD002EN) and Service Advisor Methods & Techniques ILT – CSP-17-SE1QNP06. If 
you would like the classes in a different language, you can search by the name of the course to 
find the translated languages available. Please note that there are course fees related to most 
courses offered. Your company will be billed for the courses taken.  


