SB-703 6/10

SERVICE BULLETIN

Original Issue Date: 6/10
Model: 30RESA and 30REYG

Market: Residential/Commercial

Subject: Air Intake Resonator Kit GM75873 for LP-Fueled Generator Sets

Kohler has determined that some Model 30RESA and
30REYG generator sets with specification numbers
starting with GM69190 may experience hard starting
when operated on LP fuel. An air intake resonator and
revised engine ECM software have been released to
resolve this issue.

All 30RESA and 30REYG with specification numbers
beginning with GM69190 and operating on LP fuel are
affected.

Note: Only units running on LP gas need this kit
installed.

Generator sets with specification numbers starting with
GM74628 have factory-installed resonator boxes and
do not require the service kit.

If you do not have the engine ECM troubleshooting/
reprogramming tool GM42033, it will be necessary to
purchase it to perform the installation of the engine ECM
software.

For units installed and operating on LP fuel, install the
service kit and ECM software update at your earliest
convenience. If the air cleaner was modified prior to the
availability of this kit, please install a replacement air
cleaner assembly GM36199 during the kit installation.
For units currently not in service, install the kit and
update the ECM software either during the startup
inspection or prior to the unit being received by the
owner.

To obtain the new ECM file for each specific unit being
updated, please contact the Kohler Power Systems

Refer to TT-1549 for instructions to install the air intake
resonator service kit and reprogram the engine ECM.
TT-1549 is provided with service kit GM75873. See
Figure 1 for an illustration of the installed kit.

Warranty Claim Information

Use original molded air intake hose part number
GM69244 as the primary failed part. Use flat rate 10659
(air intake hose R&R) and 1.0 hr.

Normal travel time and mileage will be allowed for units
that were placed in service prior to the release of this
bulletin. Travel/mileage will not be allowed for units
updated during startup or prior to sale to the customer.

Warranty claims must be filed by June 10, 2012.
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Generator Field Service Department at 920-459-1775 Figure 1 Air Intake Resonator Kit, Installed
or email generatorfieldservice@kohler.com. Please
provide the unit serial number to obtain the correct
calibration for your unit.
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