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Section 1  Warranty Policies and Practices 
 

1.1 Warranty Policy Introduction 

This publication explains warranty policies and practices for Kohler generator sets, transfer switches, switchgear, 
service parts, and accessories.  Use this publication to determine warranty policies and procedures. 

Note: If a unit is received with items missing or not as ordered, dealers should contact the distributor and 
distributors should contact the Kohler Co. sales coordinator.  Provide unit model, serial number, spec 
number, Kohler sales order number, and the part number or specifics of missing or incorrect items. 

1.2 Warranty Responsibility, Distributor 

One provision of the Magnusson-Moss Consumer Product Warranty Law states that a retail seller of consumer 
products must make the text of the warranty available for the prospective buyer’s review prior to sale.  This 
pertains only to products covered by the limited warranty.  Comply with this law by displaying a warranty wall 
poster in a conspicuous place in the sales area or by attaching a warranty hang tag to each Kohler product for 
sale in your place of business. 

Before Delivery.  Warranty responsibility begins before delivery.  Each authorized Kohler distributor/dealer is 
responsible for preventing new products from deteriorating in storage or prior to installation and also for preparing 
new products for delivery.  Failure to do so causes unnecessary expense and inconvenience to the 
distributor/dealer and customer.  Damage or deterioration caused by improper storage is not covered under 
warranty.  Successful Kohler distributors have proven that minimal investment in preparation prior to delivery 
eliminates unnecessary service calls and results in greater overall profits.   

After Delivery.  Explain the warranty and review the operation manual with the customer to stress the importance 
of high-quality service.  Make the customer aware that authorized Kohler service distributors/ dealers must 
perform warranty repairs and that repairs made by unauthorized persons may result in denied warranty claims. 

 Note: Do not remove tags attached to the generator set.  The seller must pass the warranty statement and 
all manuals to the end user.  The end user must receive the operation manual, warranty policy statement, and if 
applicable the installation guide with the product. 

Warranty Repairs.  Authorized Kohler service distributors/dealers perform warranty repairs. 

1.3 Customer Relations 

Kohler limited warranties provide a basis for fair and equitable treatment. 

When a customer returns a product to your place of business and requests a warranty repair, or when a customer 
requests a service call to repair a unit under warranty, treat the customer on a fair but firm basis.  If the provisions 
of the warranty entitle the customer to a warranty repair, do the work graciously and promptly at no charge. 

However, if you believe that the failure occurred for a reason other than a manufacturing defect, explain the 
warranty limitations to the customer.  If you perform the repairs, collect payment from the customer.  If the 
customer disputes the warranty status, forward the claim to Kohler Co. with full details for a final decision. 

1.4 Warranty Coverage Limitations 

The factory carefully prepares and designs each warranty document to preserve the distributor/dealer relationship 
with customers.  The warranty applies to repair and replacement of defective parts caused by faulty material 
and/or workmanship in manufacture.  It does not apply to defects caused by negligence in installation, operation, 
or service. 

Refer to the warranty statements as outlined in Section 6.2 for items not considered manufacturing defects and, 
therefore, not covered by warranty. 
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1.5 Unit Registration 
Have a Kohler dealer, distributor, or authorized representative perform the generator set, transfer switch or 
switchgear startup.  All units must be registered with Kohler Co. online upon completion of the start-up procedures 
and acceptance of the unit by the end customer. 

1.6 Warranty Start Date and Time Limits 

Warranty coverage begins on the in-service date and expires according to the terms stated on the warranty 
statements (refer to Section 6.2).  The paralleling switchgear system warranties begin on the completion date of 
the factory startup or six months from shipment, whichever occurs first. If you do not provide an online registration 
upon factory request when the first warranty claim arrives, the warranty starts on the factory ship date instead of 
the startup date. 

The following items do not extend the warranty period: 

 Generator set or system idle time 

 Downtime during performed warranty repair or replacement 

1.7 Repair Recommendations for Assemblies 

Assembly.  If a defective part of a Kohler product is a replaceable component of an assembly, repair the 
assembly by replacing the defective part whenever economically feasible. 

Radiator.  Repair the radiator instead of replacing it whenever economically feasible.  The radiator serial number 
and date code will be required on the warranty claim form. 

Injection Pump.  The pump manufacturer’s authorized service dealer must repair, not replace, the injection 
pump.  The service dealer determines warranty coverage and submits warranty claims directly to the pump 
manufacturer.  The end customer pays for repairs not covered under the pump’s warranty. 

Day Tanks and Subbase Tanks.  Provide day tank or subbase tank identification codes on the warranty claim 
form. 

Switchgear Circuit Breakers, PLCs, Protective Relays, and Touch Screens:  Contact factory (switchgear 
service) for instructions. 

Contact the factory for additional instructions, if necessary.  
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Section 2  Generator Set Warranties 



 

10 TP-5180  8/14 



 

TP-5180  8/14 11 

  



 

12 TP-5180  8/14 

Section 3  Transfer Switch Warranty 
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Section 4  Switchgear Warranty 
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Section 5  Wireless Monitor Warranty 
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Section 6  Extended Warranty and Warranty Program Features 
 

6.1 Extended Warranty 

6.1.1 Introduction 

In lieu of the one-year limited warranty, Kohler Co. offers the following extended warranties for an additional 
charge: 

Generator Sets 

 2-Year Basic 
 2-Year Prime 
 5-Year Basic 
 5-Year Comprehensive 
 10-Year Major Components 

Transfer Switches and Bypass Isolation Transfer Switches 

 2-Year Basic 
 5-Year Basic 
 5-Year Comprehensive 
 10-Year Major Components 

Switchgear 

 2-Year Basic 
 5-Year Basic 

The warranties apply only to the generator set, the Kohler transfer switch that controls the generator set, and the 
optional equipment provided by Kohler Co.  Upgrades to existing extended warranties are also available.    
Contact Kohler Co. for detailed information on extended warranties. 

Note: Kohler Co. does not offer extended warranties on units used in agricultural, industrial trailer- mounted, or 
rental applications. 

6.1.2 Start Date 

Extended warranty coverage begins on the startup date or original warranty effective date, whichever occurs first. 

6.1.3 Prices 

There is a one-time charge for extended warranties.  The Kohler On-Site Power Systems price list contains 
extended warranty prices.  Products sold as part of the switchgear market are quoted on a project-specific basis. 

6.1.4 Purchase Policies 

The distributor must purchase an extended warranty from Kohler Co. within one year of the startup date and 
before the unit’s operating hours exceed the limit of the existing warranty.  The manufacturer makes no 
exceptions to this rule.  Extended warranties are not transferable from one unit to another.  Extended warranties 
are nonrefundable. 

Distributors may use the Electronic Data Interchange (EDI) system to purchase an extended warranty if the 
distributor purchases the extended warranty on the same purchase order as the generator set, transfer switch, or 
switchgear.  Use the registration procedure in Section 6.1.6 Registration Procedure, to purchase an extended 
warranty separate from the generator set, transfer switch, or switchgear. 
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6.1.5 Requirements 
Submit the following documents to register an extended warranty: 

 An online registration must be submitted prior to registering an extended warranty purchase request. 

 A company purchase order must accompany the request for extended warranties purchased after unit 
has been shipped. 

 Both the invoice & purchase order must be included for extended warranty upgrades (purchase order 
must include the upgrade fee). 

6.1.6 Registration Procedure 

Distributor Responsibilities 
Requests for purchase of extended warranty as well as upgrades are submitted online at 
http://generatorwarranty.kohlernet.com.  The online warranty site includes step by step instructions to guide you 
through the process. 

NOTE:  Both extended warranty purchases and upgrades to the existing warranty must be submitted online within 
the first year of service. 

 

Manufacturer Responsibilities 
Upon receipt of the online Extended Warranty Purchase Request the manufacturer will review and process, deny 
or return for feedback. 
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6.2 Warranty Program Features 

6.2.1 Industrial Generator Set  
 

 

 

Extended 

2‐Year 5‐Year 10‐Year Major 

1‐Year Basic Prime Basic Comprehensive Components 

Warranty 
Form Number TP‐5374 TP‐5497 TP‐5560 TP‐5498 TP‐5561 TP‐5562 

Application 
Stationary 

Standby and 
Prime Power 

Stationary 
Standby 

Stationary Prime 
Liquid‐Cooled 
Diesel, 20 kW 

and Larger 

Stationary Standby 
Stationary 
Standby 

Stationary Standby 
Liquid‐Cooled 
Diesel, 20 kW 

and Larger 

Warranty Period 
from Startup 
Date 

One year or 
2000 hours 

Two years or 
2000 hours 

Two years or 
6000 hours 

Five years or 3000 
hours 

Five years or 
3000 hours 

Ten years or 
3000 hours 

Parts 
Reimbursement Standard Standard Standard Standard Standard 

Standard major 
components only in 
years 6–10 or up to 

3000 hours 

Labor  Standard Standard Standard 
Through second 

year only 
Standard 

Through second 
year only 

Travel/Mileage 
Round Trip 
(maximum)* 

483 km 
(300 miles) 

483 km 
(300 miles) 

483 km 
(300 miles) 

483 km (300 miles) 
through second 

year only 

483 km 
(300 miles) 

483 km (300 miles) 
through second 

year only 

Deductibles None None None None None None 

* Applies to US installations only.  Contact the warranty administrator for information on international installations. 

 

6.2.2 Industrial Transfer Switch and Bypass Isolation Switch  
 

 1‐Year 

Extended 

2‐Year Basic 5‐Year Basic 
5‐Year 

Comprehensive 
10‐Year  Major 
Components 

Warranty Form 
Number TP‐5373 TP‐6085 TP‐6086 TP‐6087 TP‐6088 

Application All All All All All 

Warranty Period 
from Startup Date One year Two years Five years Five years Ten years 

Parts 
Reimbursement Standard Standard Standard Standard 

Standard major components 
only in years 6-10 

Labor  Standard Standard Through second year only Standard Through second year only 

Travel/Mileage 
Round Trip 
(maximum)* 

483 km 
(300 miles) 

483 km 
(300 miles) 

483 km (300 miles)  
through second year only 

483 km 
(300 miles) 

483 km (300 miles)  through 
second year only 

Deductibles None None None None None 

* Applies to US installations only.  Contact the warranty administrator for information on international installations. 
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6.2.3 Industrial Switchgear  
 

 

 Extended 

1‐Year 2‐Year Basic 5‐Year Basic 

Warranty Form 
Number TP‐5504 TP‐6075 TP‐6074 

Application All All All 

Warranty Period 
from Startup 
Date 

One year Two years Five years 

Parts 
Reimbursement Standard Standard Standard 

Labor  Standard Standard 
Through 

second year 
only 

Travel/Mileage 
Round Trip 
(maximum)* 

483 km 
(300 miles) 

483 km 
(300 miles) 

483 km 
(300 miles) 

through second 
year only 

Deductibles None None None 

* Applies to US installations only.  Contact the warranty 
administrator for information on international installations. 

 

6.2.4 Industrial Trailer-Mounted  
 
 Base Warranty 

for Towable Units[ 

Warranty Form Number TP‐6170 

Application Industrial Trailer‐Mounted 

Warranty Period 
from Startup Date One year or 1000 hours 

Parts Reimbursement Standard 

Labor  Standard 

Travel/Mileage 
Round Trip (maximum)* 241.5 km (150 miles) 

Deductibles None 

* Applies to US installations only.  Contact the warranty 
administrator for information on international installations. 

[ Extended warranties for industrial trailer‐mounted units are not 
available. 

 
  



 

TP-5180  8/14 19 

6.2.5 Wireless Monitor  
 
 Base Warranty 

for Wireless Monitor[ 

Warranty Form Number TP‐6173 

Application All 

Warranty Period 
from Startup Date 

One year from activation date 

Parts Reimbursement Standard 

Labor  Standard 

Deductibles None 

[ Extended warranties for wireless monitors are not available. 
 
 

6.3 Extended Warranty Policy Statements 
The following pages show the extended warranty statement details. 
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Section 7  Service Parts Warranty 
 

7.1 Warranty Period 

Kohler Co. warrants all service parts for 90 days following installation regardless of the warranty status of the 
Kohler unit in which they are installed.  Kohler Co. warrants service parts against defects in material or 
workmanship when an authorized Kohler generator set service outlet installs the parts on a Kohler generator set, 
automatic transfer switch, or switchgear.  Kohler Co. gives no allowance for labor, travel time, mileage, or 
incidental or consequential damages. 

Parts sold over the counter and installed by an end customer or non-Kohler dealer do not carry a Kohler warranty. 

If you find a new part from your stock defective in material or workmanship, file a stock part claim. 

7.2 Defective Assembly Components 

If the defective new part is a replaceable component of an assembly in your stock, repair the assembly by 
replacing only the defective part whenever economically feasible.  Refer to Section 1.7, Repair Recommendations 
for Assemblies. 

7.3 Failed Part Warranty Claim 
Claims for failed parts are submitted online.  Users that need access for claims submission must successfully 
complete the e-learning course in order to submit claims online.  Please contact the Warranty Dept. at 
warranty@kohler.com to obtain registration form. 
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Section 8  Reconditioned Generator Set Warranties 
 

8.1 Class Generator Set Definitions (Used/Noncurrent, Class I, II, III) 

The number of operating hours and condition of the unit define generator set classes.  Use the classifications 
listed below as a guideline for the generator set’s condition. 

Used/Noncurrent.  Newly built generator sets returned from testing or trade shows. 

Class I.  Generator sets returned to the factory showing minor evidence of use.   Kohler Co. has restored Class I 
generator sets to operating condition.  Class I generator sets may or may not include models of the latest 
specifications. 

Class II.  Generator sets returned to the factory showing evidence of extensive use.  Kohler Co. has repainted 
and restored Class II generator sets to operating condition.  Class II generator sets may not include models of the 
latest specifications. 

Class III.  Generator sets returned to the factory showing evidence of extensive use.  Kohler Co. repaints some 
Class III generator sets and restores them to operating condition.  Class III generator sets are usually older 
models and styles. 

8.2 Class Generator Set Hours of Use and Warranty Coverage 

Figure 8-1 summarizes accumulated operating hours and warranty periods for reconditioned generator sets. 
 

 
Accumulated 

Operating Hours  

Classification Diesel 
Gas/ 

Gasoline 
Warranty 
Coverage 

Used/Noncurrent Up to 50 Up to 25 Standard 

Class IG — 26-100 6 months 

Class ID 51-150 — 6 months 

Class IIG — 101-200 30 days 

Class IID 151-300 — 30 days 

Class III Over 
300 

Over 200 
None, but 

warranted to work 
at time of receipt 

 
Figure 8-1 Warranty Coverage for Reconditioned Generator Sets 
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Section 9  Engine Warranties 
 

Kohler distributors/dealers are authorized to service the following generator set engines: 

 Detroit Diesel* 
 Ford 
 General Motors 
 John Deere** 
 Kohler® 
 Mitsubishi*** 
 Yanmar 
 Volvo 

Waukesha engines must be repaired by an authorized Waukesha Engine Service Department. 

Kohler generator set distributors are responsible for arranging the warranty on engines not listed above even 
though the engines are covered by the engine manufacturer’s warranty and not by the Kohler Co. warranty.  
Arrange the warranty repair on a local basis; refer to the engine manufacturer’s nearest authorized distributor or 
center listed in the yellow pages. 

 

* Distributors/dealers are authorized to service Detroit Diesel generator set engines only if they have factory training and a dealer number 
from the engine manufacturer. 

** Distributors/dealers are authorized to service John Deere generator set engines only if they have factory training and 
authorization by the engine manufacturer. 

*** Contact the Kohler Co. Field Service Department. 

 

Use the following procedure if a Kohler generator set under extended warranty has an engine not included in the 
previous paragraph or no longer under warranty by the engine manufacturer but still within the Kohler warranty 
period: 

1. Arrange the repair with a local authorized dealer.  File a claim with Kohler Co.  Attach a copy of your 
invoice/bill for the engine repair to the claim. 
 
OR 

2. Submit an online claim requesting pre-authorization before starting the repair.  Kohler Co. reviews 
requests on an individual basis. 
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Section 10  Warranty Reimbursement Policy 
 

Upon approval of the claim, Kohler Co. will issue the payment/credit as outlined in this section. 

10.1 Kohler Parts 

Reimbursement for parts used for warranty repairs follows the profit schedule below. 

Note: Reimbursement with profit applies only to distributor/dealer-inventoried Kohler (stock item codes 1 and 2) 
parts. 

10.1.1 Reimbursement for Warranty Repairs 
 
Service Parts Distributor Dealer 

Generator or ATS stock 
codes 1 and 2 parts 
(profit applies) 

List less 28% List less 10% 

Other generator or ATS 
parts (profit not applicable) Net price List less 25% 

Note: Kohler Engine Part.  Refer to the generator set service 
parts price indicator (see Section 10.1.2). 

 

10.1.2 Generator Set Parts Price Indicator 

Part No. Price Indicator Type 

TP‐5426 Printed Version 

TP‐6070‐CD CD‐ROM 

 

10.2 Repair Cost Limits 

If the estimated repair costs (parts and labor), including short block or engine replacement, exceed 50% of the 
product’s original net value, submit a pre-authorization claim before starting the repair as Kohler Co. may elect to 
replace the product.  In case of replacement, the warranty on the replacement product assumes the balance of 
the original warranty period. 

Note: If a single repair is expected to exceed $3,000 submit a pre-authorization claim to Kohler Co. for 
authorization prior to the start of the repair. 

10.3 Labor Rates 

Use the retail labor rate registered at Kohler Co. to determine the labor credit.  All labor rates and labor rate 
increases are subject to Kohler Co. approval.  Kohler Co. does not allow overtime labor rates.  If the customer 
demands overtime work, the customer must pay the difference between overtime and standard hourly rates. 

Note: Kohler Co. requires dealers and distributors to register their retail labor rates.  To register and change 
labor rates, request Form K-325, Kohler Dealer Agreement Registration and Change Notification, from your 
distributor.  The distributor forwards a copy to Kohler Co. Customer Communications for processing. 

 

10.4 Travel 

Kohler Co. pays travel time and mileage for warranty repair parts as follows: 

Stock Item Codes Travel Time and Mileage 

1 or 2 One Round Trip 

3, 4, or 5 Two Round Trips 
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Kohler Co. limits total mileage payment per repair to the distributor’s area of responsibility (regardless of the 
number of round trips required) as follows: 

Application Mileage Limit 

Stationary 483 km (300 miles)* 

Industrial Rental 241.5 km (150 miles)* 

* Applies to US installations.  Contact the generator set warranty 
administrator for international installations. 

 
Kohler Co. pays travel time at your retail labor rate as registered at Kohler Co. and reimburses travel time at a 
travel rate of 45 miles per hour plus an operating expense of 66 cents per mile. 

Kohler Co. pays international claims based on the currency conversion rates in effect at the time the claim is paid. 

Kohler Co. allows air travel not exceeding vehicle mileage and travel time charges. Attach the air travel receipt to 
the claim form. 

Exclusions 

 Kohler Co. issues travel credit for one person only.  Kohler Co. does not accept expenses for supervisory 
personnel. 

 Kohler Co. does not allow travel time for replacement of defective components which do not affect normal 
operation of the unit and which could be replaced during the next scheduled maintenance visit. 

 Kohler Co. does not allow travel time for problems detected during initial startup.  Include startup travel 
time in the job startup cost. 

10.5 Freight Charges 

The Kohler Co. warranty covers ground freight only. 

Note: The warranty does not cover emergency order charges on service parts with stock codes 1 or 2. 

Note: Kohler Co. does not cover freight charges incurred for non-Kohler parts purchased or ordered to replace 
failed Kohler parts. 

10.6 International Duties/Special Charges 

Kohler Co. reimburses for duties and special charges at the Kohler Co. approved, registered rate. 

10.7 Generator Set or ATS Replacement 

If the distributor/dealer replaces a complete generator set under warranty with a unit from stock (requires Kohler 
Co. authorization; submit an online pre-authorization claim before unit is replaced). Kohler Co. reimburses the 
distributor/dealer an additional 3% of the servicing account net cost of the generator set when the unit comes from 
inventory.  This does not apply to units ordered from the factory.   

Kohler Co. reimburses the distributor/dealer on a net cost basis for units ordered from the factory for warranty 
replacement purposes.   Replacement units assume the remainder of the original unit’s warranty period. 

Note:   Kohler Co. does not reimburse for replacement units without a copy of the invoice for the replacement 
attached to the claim when submitting for review. 
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Section 11  Warranty Submittal Procedure 
 

Claims are submitted online to Kohler Co.  Upon successful completion of the “e-learning” course the factory will 
provide the user with a login and password to the warranty system.  The online warranty system provides helpful 
information on the different claim types as well as instructions and answers to frequently asked questions. 

 

Some items to note: 

 Do not submit claims until repair is complete unless requesting pre-authorization. 

 Claims are to be submitted within 30 days of repair. 

 Hold defective parts for 90 days from the date of the claim payment.  Kohler Co. may request return at 
anytime within that 90 day period. 

 Claims that are in the approved pre-authorization folder, pending part return folder and feedback 
folder require action from the user that submitted the claim in order to move claim forward. 

 EFFECTIVE 4/15/14 approved pre-authorization claims older than 6 months will be removed from 
the system. 
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Section 12  Generator Warranty Return Procedure 
 

Generator Warranty Return 

When Kohler Co. requires the return of a claimed inoperative part, the claim is moved to the “Pending Part Return 
Folder” in the online warranty system.  The service entity must complete the PSR following the online instructions 
and returned item(s) must be received at the factory within 30 days to avoid claim rejection.   

NOTE:  Once a claim has been rejected for non-return of parts it cannot be resubmitted. 

Kohler Co. offers no reimbursement for materials returned without authorization. Kohler Co. reserves the right to 

return or scrap materials from unauthorized returns.
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Section 13  Warranty Claim Payment Appeal Procedure 
 

Kohler Co. attempts to be fair and consistent in the administration of the warranty policies and procedures.  If you 
are not satisfied with claim payment, use the following appeal process. 

13.1 Warranty Claim Reimbursement Appeal Process 

Appeals are submitted on a paid claim by copying the claim, removing the items that have already been paid and 
submitting the additional item(s) with an explanation of the appeal. 

13.2 Verify Warranty Coverage in Advance 

You can reduce warranty claim disputes by verifying warranty coverage in advance by using the unit history 
section of the warranty site or submit a claim for pre-authorization.
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